Troy Cicero is president and chief skill officer of MulticultuReal Communications, Inc.
He is a dynamic and engaging Diversity and Inclusion facilitator and consultant with
nearly two decades of consulting services to various corporate clients. Highly effective at
communicating important ideas in practical, useful ways that encourage individual and
institutional accountability, Troy’s unique facilitation style and use of hands-on strategies
ensure that all individuals are enlightened and empowered to achieve their organizational
goals. An emotional intelligence strategist, Troy has an uncanny ability to convey
genuine empathy and respect as he develops best methods to improve working
relationships and strengthen organizational culture. Troy holds a B.A. Degree in
Marketing from Loras College, and actively pursues his vision of mentoring youth and
combating bullying with middle and high school students.



